
PRIVATE MEDICAL AID 

Your life deserves nothing less than the very best.
Health is our most precious asset - and there is nothing more important than entrusting it to the finest hands. Our  
Medical Concierge Service provides an exclusive combination of medical excellence in preventative check-ups,  
treatments or medical emergencies/surgeries, absolute discretion, and bespoke personal care at the highest level.

From discreet travel arrangements with personal security to comprehensive on-site assistance and the coordination 
of state-of-the-art treatments with Munich’s leading physicians and surgeons - we handle every detail with utmost  
precision and confidentiality.

While you focus on your recovery, your family is most sincerely invited to enjoy serene days in the city’s most elegant 
hotels - safely cared for, attentively accompanied, and surrounded by the refined charm of Munich.

Because true care begins where excellence is a given.
•	 Private aviation incl. 24/7 close protection
•	 Discrete & secure transportation in armored vehicles
•	 Close protection & entertainment for your family members
•	 Priority access to world-class doctors/surgeons in Munich
•	 Second opinions from leading international medical experts
•	 State-of-the-art medical surgeries/treatments/examinations
•	 Post-surgery recovery in exclusive environments/5-star hotels
•	 Private Chef/Catering



PLATINUM CLASS

Our Medical Concierge Service offers you medical excellence in preventive examinations, absolute discretion and  
personal care at the highest level:

Medical Check-ups & Beauty Treatments:
•	 Priority access to world-class doctors/surgeons in Munich
•	 Coordination of medical appointments, treatments, and surgeries
•	 Executive health checks
•	 24/7 personal medical coordinator
•	 Premium hospitality (private clinic suite/5-star hotel)
•	 Pre- and post-surgery examinations
•	 Translation of all medical reports into your native language
•	 Second medical opinions within 48 hours

Security & Transportation:
•	 Risk assessments before arrival
•	 24/7 personal protection from your home country
•	 Private jet arrangements/First-class flights including close protection
•	 VIP terminal pick-up in Munich
•	 Armored vehicles including close protection in Munich
•	 Return transportation with medical escort and close protection
•	 Utmost discretion for royal families, heads of state, etc.

Lifestyle & Recovery:
•	 Suite in a 5-star clinic or luxury hotel including personal care
•	 Private chef/catering (halal/kosher/etc.)
•	 Family support/entertainment
•	 24/7 concierge services



DIAMOND CLASS

In addition to all the above-mentioned points of the Platinum Class, we offer you the world's most exclusive "Enhanced 
Medical Services" in the Diamond Class:

Medical Emergencies & Surgeries:
•	 Emergency extraction & -transfer to Munich (from anywhere in the world)
•	 Preliminary diagnostics in your home country by doctors from Munich (tbc.)
•	 Second opinions from leading international medical experts
•	 International panel of experts (virtual consultations)
•	 Exclusive surgery appointments (special times) with Munich's top surgeons
•	 Private surgery bookings
•	 Post-surgery rehabilitation in a luxury villa with on-site doctors
•	 3-6 months follow-up coordination

Utmost Security:
•	 24/7 Minimum of 2-3 close protection specialists
•	 Comprehensive risk assessments in advance / ongoing
•	 Counter-surveillance of potential threats
•	 Secure communication for the patient
•	 Protection of your privacy
•	 Personal protection for family members/entourage

VVIP Travel Management:
•	 Confidential private jet coordination
•	 Helicopter transfers
•	 Personalized service for royal families, diplomats, etc.
•	 Ultimate discretion (separate entrances to clinics, hotels, etc.)



PRIVATE AVIATION PARTNER 

JetClass is a highly trusted air mobility partner used by Royal Families, Ultra High Net Worth Individuals, and Government 
entities worldwide.

Our reputation is built on deep aviation expertise, uncompromising quality, transparency, and absolute discretion.

Every flight mission globally is handled by a highly experienced in-house flight operations team, ensuring fast but  
flawless execution even in the most complex & sensitive scenarios.

Our bespoke services include:
•	 Private Jet & Helicopter Charter
•	 VIP Group Charter
•	 Medical Evacuation (Medevac)

www.jetclass.com

http://www.jetclass.com


CONTACT US

Your personal security requirements & -visions are at the center of our attention.
 
Highest discretion and strictly confidential consultations are our utmost priorities.

 
+49 8151 97 144 57

protect@bespokehomesecurity.com

www.bespokehomesecurity.com

Command center: Germany | 82335 Berg/Lake Starnberg
Kingdom of Saudi Arabia | Riyadh
Monaco | Monte-Carlo
Switzerland | St-Moritz
Spain | Marbella
The Americas | USA | Los Angeles

“Security remains a precondition to freedom.”

Mag. Matthias Fitzthum
Chief Security Architect & CEO



BESPOKE SECURITY SOLUTIONS 

FOR PRIVATE CLIENTS, FAMILY OFFICES AND EXECUTIVES.
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